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QUYET DINH 
Ban hanh Quy trinh dien tir giii quyk dui tuc hanh chinh 
tren He thEmg Dich vu hanh chinh ding trkrc tuytn tich hgp 

Met cira dien tir lien thong fink flak Lak 

CHU TICH UY BAN NHAN DAN TINH 

Can dr Lust t6 chin, chinh quyen dia phtrang ngay 19/6/2015; 

Can dr Lust Cong nghe thong tin ngay 29/6/2006; 

Can dr Nghi dinh so 43/2011/ND-CP ngay 13/6/2011 dm Chinh phil quy 
dinh ve viec cung cap thong tin va dich vu eong trtrc tuyen tren trang thong tin 
dien tir hoac cong thong tin dien dia co quan nha nuOc; 

Can dr Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 ena Chinh phei ye 
thtrc hien co the mot cf.ra, mot cfra lien thong trong gidi guyet thu tuc 
hanh chinh; 

Can cir Nghi guyet so 17/NQ-CP ngay 07/3/2019 dm Chinh phn ve mOt so 
nhiern vu, giai phdp trong'tam phat trien Chinh phn then tfr giai down 2019-2020, 
dinh huOng den 2025; 

Xet de nghi cua Giarn dOc SO Thong tin va Truien thong tai T6 trinh sat' 
106/TTr-STITT ngay 19/11/2019 va Tir trinh so 119/1"1r-STITT ngay 
23/12/2019, 

QUYET DINH: 

Dieu 1. Ban hanh kem theo Quyet dinh nay Quy trinh dien tir giai guyet 
thii tuc hanh chinh tren He thong,  Dich 	hanh chinh cong trtrc tuyen tich hop 
MOt dra dien td lien thong tinh Dak Lak (He thOng iGate). 

Dieu 2. Trach nhiem then khai 

1. Cac sO, ban, nganh; UBND cdc huyen, thi xa, thanh ph6; UBND cac 
pluremg, thi ,tran can 	Quy trinh ban hanh tai Quyet dinh nay va quy trinh nOi 
bO giai guyet thu tic hanh chinh da duoc Chu tich UBND tinh guy& dinh ban 
hanh thuOc nganh, lInh Ykre, tharn guyen quan 1Y, giai guy& dia co quart, don vi 
de to chirc trien khai thuc nien. 

2. SO Thong tin va Truyen thfing chu tri thiet lap quy trinh xir 1y ho so thu 
tuc hanh chinh tren He thong iGate dam boo yeu can de ra; theo doi, don doe cdc 
co quan, don vi to chtirc thkrc hien Quyet dinh nay. 



KT. CHU TTCH 
O CHU TICH 

Dieu 3. Quyet dinh nay có hieu lgc tir ngaylc5,  va thay the Quyet dinh so 
2083/QD-UBND ngay 07/8/2017 cua UBND tinh ban hanh quy trinh dien to 
hoa viec tier) nhan va giai quyet this tuc hanh chinh cong true tuyen mire dO 3, 4 
tren He thiing iGate. 

Chanh Van phong UBND tinh, Giarn d'Oc SO. Thong tin va Truyen thong; 
Thu truang cac soy, ban, nganh; Chia tich UBND cac huyen, thi xa, thanh phO,  va 
Chu tich UBND cac xa, phtrimg, thi tan; Thii trtrong cac cci quan, don vi, ca 
nhan lien quan thi hanh Quyet dinh nay././ 

Nai nh 
- Nhu.  Di& 3; 
- Van phang Chinh phu; 
- Bij Thong tin va Truyen th6ng; 
- TT Tinh ay, TT HDND tinh; 
- CT, cac PCT UBND tinh; 
- CVP, cac PCVP UBND tinh; 
- UBND cac xa, phtr&ng, thi trAn 
(giao UBND cap huy0 sao girl); 

PhOng KGVX, TTPVHCC, TTITBC; 
- Luu: VT, KSTTHC ( D 10). 

Nguyen Tun HA 



QUY TRINH DItN TIY 
QUYET THU TVC HANH atiNH TREN Hi THONG DICH Vk.T HANH 

CHINA CONG TRIIC TUYEN TiCH HOP MOT CI.YA. DI.tN TU LIEN THONG 

(Kern theo C141 clinh sa3904/QD-UBND ngay JO Mang 12 na In 2019 
cita UBND tinh Dak L Jak) 

I. Gioi thqu 
Quy trinh dien to giai quyet thu uric hanh chinh (TTHC) le. viec tin hpc hoa cac 

budc.tiep nhan ho sa, chuyen so den co quan c6 them quyen giai quyetYa,tra ho 
sa, ket qua giai quyet TTHC qua He thong Dich yu hanh chinh cong tivc tuyen tich 
hop M6t cfra dien td lien thong cua tinh Dak Lak (gpi tat la He thOng iGate). 

Cac buck cua quy trinh &roc tin hoc h6a theo quy dinh tai Nghi dinh 
61/2018/ND-CP ngay 23/4/2018 dm Chinhphd ve thirc hien co the mot cfra, mot 
cda lien thong trong giai quyetTTHC, bao ,  

- Kim tra h6 so; 

Tiep nhanh6 so; 
- Chuyen ho so den co quan co them quyen giai quyet; 

- Giai quyet h6 so TTHC; 
- Tra ho so, ket qua giai quyet TTHC. 

2. Din tir holt ve quy trinh nghi0 vu 
2.1. Tiep nhanh6 so 

CC:mg chdc, vien chdc tiep nhan ho sa tai Bo phan Wit ctra phai xem xet, kiem 
tra tinh chinh xac, day du cda ho so; quet (scan) ya tau trU h6,sa dien td, cap nhat 
vao co sa dir lieu cila He thong iGate theo quy dinh tai Dieu 17 Nghi dinh so 
61/2018/ND-CP. 

2.2. Chuyen h6 so den co quan co than' quyen giai quyet 
Ngay sau khi tiep nhan h6 so TTHC theo quy dinh tai Dieu 17 Nghi dinh s6 

61/2018/ND-CP, can b6, cong chirc, vien chdc tiep nhan chuyen dir lieu ho so dien 
tir duqc tiep nhan den co quan, don vi co them quyen giai quyet thong qua He thong 
iGate theo quy dinh tad Dieu 18 Nghi dinh so 61/2018/ND-CP. 

2.3. Giai quyet h6 so TTHC 

Sau khi nhan h6 so TTHC, ngu6i &mg dau co quan co them quyen phar ,cOng 
can b6, cong chdc, vien chi 	xem xet, them dinh ho sa, trinh phe duyet ket qua 
giai quyet TTHC den He thong iGate tuan thd theo quy dinh tai Dieu 19 Nghi dinh 
so 61/2018/ND-CP. 

2.4. Tra h6 so, ket qua giai quyet TTHC 
H6 so 1-1HC ductc,giai quyet theo Dieu 19 Nghi dinh s6 61/2018iND-CP, sau 

khi co ket qua giai quyet TTHC, co quan ce them quyen tra cho to chirc, ca nhan 
theo quy dinh tai Dieu 20 Nghi dinh so 61/2018/ND-CP. 

3. Quy trinh ilti voi ho so nOp trtrc tiep hoc ni)p qua dich V1.1 bcru chinh 
cling ich 

3.1. So do quy trinh thvc hien tren He thong iGate 
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3.2. MO ta cac buOc quy trinh 

Nguiii lam thu tuc thvc hien viec nOp h6 so true tiep tai BO phan. MOt cira hoc 
gin qua dich vu buu chinh cong ich teri Bra' phan MOt cira. Cong chirc tiep nhan va 
tra ket qua (TN&TKQ) kiem tra h6 so theo quy dinh Muc 2.1 (tiep nhan h6 so) tai 
quy trinh nay. 

Ket qua kiem tra 116 so co 3 tnreng hop: 

Truing tun 1: Tit ch6i tiep nhan h6 so thi cong TN&TKQ thvc hien lap 
phieu 	choi tiep nhan giai quyet ho so va neu re' lY do tit choi, giri phieu tir choi 
tiep nhan cho nguai lam thu tuc, cap nhat thong tin vao He tfking iGate. Ket thiic 
qua trinh giai guyet ho so. 

- Truing hop 2: H6 so chua day du theo quy dinh thi cong chdc TN&TKQ 
huang dan ngtr6i lam thil tuc bo sung, hoan thien ho so. 

- Truing hcrp 3: 1-1i5 sci du dieu kien, tiep nhn h6 so, qua trinh giai quyet ho 
so duoc thkrc hien ten iGate, tin hoc hoa duoc theo quy trinh dien to mO to 
duai day: 

Btrerc Ten bulk Mo ta 
h. 

for  thus hi
ttnyng 

en 

1 Kiern tra ho•  so Kiem tra thong tin, cac thanh phan 116 so 
theo guy dinh 

Cong chirc 
TN&TKQ 

2 Tiep nhan 

We) sa nOp da dam bac, day du theo quy 
dinh 

Tiep nhan Ian dau (them mOi 116 so): 

- Nha.p thong tin .116 so dap nhan 

tNhap cac thong tin ho so, nguCri nOp 
ho so, tha.nh phari ho so 

+ Lkra chon hinh thirc de tra ket qua 

- Sau do Ong chin TN&TKQ thuc 
hien luu ho so da tiep nhan, in "Phieu 
tie', Wan ho so ve. hen tra ket qua" theo 
m'au quy dinh 

- Chuyen 116 so den Lanh duo Phan* 
chuyen mon de phan cong giai quyet ho 
so 

Cong chtic 
TN&TKQ 

Phan cong giai 
quyet ho so 

1 

He thOng hien thi danh such cac 116 so 
-1., i 	dai g cho phan cong giai quyet, Lanh 

duo phong chuyen mon thuc hien phan 
cong Chuyen viers giai quyet, sham dinh 
h6 so 

Lanh duo 
phong 

chuyen mon 



Burerc Ten buck Me to DOi tuvng 
thtrc hien 

4 

Giai 	quyet, 
tham dinh he 
sa 

Chuyen vien nhAn, kiem tra va thuc hien 
tham dinh he sa. 

- Chuyen ket qua xir 1S,  yeti 2 truong 
hop: 

+ TrtRmg hop 1: He sa khang dat thi du 
thao van ban tra lai ghi re IS,  do va trinh 
len lanh dao Phong phe duyet 

+ Truang hop 2: He sa du dieu kien giai 
quyet, du thao ket qua giai quyet de de' 
nghi xet duyet he sa 

- Cap nhat thong tin giai quyet vao He 
thong iGate 

Chuyen vien 
giai quyet, 
thAm (Anti 

5 
. 

Duyet ket qua 
, giai quyet 

He thong hien thi danh sach he sa can 
xet duyet. Lanh dao phong chuyen mon 
thuc hien viec xet duyet ho sa va du 
thao ket qua giai quyet: 

- Twang hop 1: Khong deng y xet duyet 
thi na ho sa yeu cAu chuyen vien thu ly 
tham dinh lai. He sa chuyen ve Btrac 4 

- Truang hap 2: E?eng S7 xet duyet thi 
thuc hien chuyen he sa len Lanh dao ca 
quan thuc hien buac KS,  duyet ket qua 
giai quyet 

Lanh dao 
phong 

chuyen mon 

6 

, 
IK.'r 	duyet 	-;ket  
qua giai quyet 

He thong hien thi danh sach ho sa can 
phe duyet. Lanh dao ca quan xem xet ho 
sa va du thao ket qua giai quyet: 

- Trueng hap 1: Khong dong y 1c)",  duyet 
thi yeu cau xet duyet lai, ho sa chuyen 
ve Buac 5 

- Truong hop 2: Deng Sr kSi duyet thi 
thuc hien kS,  duyet ket qua giai quyet va 
chuyen cho Chuyen vien ?hong,  chuyen 
mon cap nhat ket qua giai quyet ho sa 
vao He thong iGate 

Lanh dao co 
quan 

4 



Birov Ten b trov MC) tit 
Do'i ttryng 
thkre hifn 
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, 
Chuyen 	ket 
qua giai quyet 

He tho'n 	hien thi danh sach hO so da 
giai quyet. Chuyen vien phang,  cht!yen 
mon cap nhat ket qua giai quyet he so 
vao He thong iGate. Chuyen ket qua giai 
quyet da &rye phe duyet cho van thu co 
quan 

Chuven vien 
. ,:' 	A gial quyet, 
h A 	... 	, t am amn 

8 
dau xac 

nhan ket qua 
giai quyet 

He thOno hien thi danh sach ho so da 
giai quyet. Van,  thu thtrc hien viec doingDong dau xac titian ket,  qua giai quyet. Chuyen 
ket qua giai quyet da ducie phe duyet va 
co dung dau xac nhan cho cong chile 
TN&TKQ 

Van thu 

9 Tra ket qua 

He th6n4 hien thi danh sach ho so da 
giai quyet:  Cong chirc TN&TKQ thvc 
hien tra lc& qua giai quyet TTHC. Cap 
nhat thong tin tra ket qua vao He thtmg 
iGate 

Cong chitc 
TN&TKQ 

4. Quy trinh din tir dti 	nOp trip tuytn mire do 3, mirc di) 4 

4.1 So do quy trinh doi v&i ho so Op truc tuyen mire TO 3, mix 0) 4 

seo 

5 
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4.2 MO to cac buck quy trinh 

Nguiri lam thii tiic t'ngc hien viec nhap thong tin va Op ho so trgc tuyen 
qua He thong iGate tai dia chi truy cap: dichyuconz.daklak.gov.vn.  

COng chirc TN&TKQ kiem tra ho sa theo quy dinh Mgc 2.1 (tiep nhan hO 
sa) Lai Quy trinh nay. 

Ket qua kiem tra ho sa có 3 trtreng hop: 

+ Trtrimg harp 1: Tir chOi tiep nhan ho sa thi ding chirc TN &TKQ thgc 
hien ,phai 	Phieu 	choi tiep nhan giai quyet ho sa va neu ro ly do tit chOi 
(Phieu dien tir), girl thong bao tir choi tiep nhan cho nguai lam thin tvc 
(emailisms/thong bao dien tir khac), cap that thOng tin vao He thOng iGate. Ket 
thlic qua trinh giai quyet ho sa. 

+ Truirng hqp 2: Hi') sa chtra day du theo quy dinh thi ding chirc 
TN&TKQ gfri thong bao huOng clan ngtroi lam thU tIc be) sung, hoan thien ho sa 
(thong bao hung dart giri email/sms/thong bao dien tir khac), cap nhat thong tin 
vao He thong iGate. 

+ Triro.ng hqp 3: Dd dieu kien, tiep nhan ho sa, qua trinh giai quyet ho sa 
duac thgc hien theo cac bulk tin hoc hoa nhtr mo to duoi day: 

Bithc Ten bithc MO ti 
Mil 

ttnyng 
thtre hisn 

1 Kiem tra ho sa K 1, 	em tra thong tin, cac thanh phan ho sa 
theo quy dinh 

Cong 
chirc 

TN&TKQ 

2 Tiep nhan 

Ho so nOp da dam bao day da theo quy 
dinh. 

- Tiep nhan hO so 

- Lira chon hinh thirc de tra ket qua 
- Ltru ho sa da tiep nhan, giri thong bao 
tiep than h6 sa, ma hO sa cho ngtroi lam 
thti tgc (email/sms/thong bao dien tir 
khac) 

- Chuyen ho ,,sa den Lath dao phong 
chuyen mon de phan ding giai guy& 

Cong 
chdc 

TN&TKQ 

3 Phan giai quyet 
TTHC 

He thong hien thi danh sach cac hO so 
dang ch6 phan cong giai quyet, Lanh 
dao phong chuyen mon thgc hien phan 
cong chuyen vien tharn dinh, giai quy'et 
ho sa 

Lanh dao 
phong 
chuyen 

mon 
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Bithe Ten buck MO ti 
Doi 

tuvng 
thus hien 

4 

Giai 	quyet, 
thdin 	dinh 	11., . 
sa 

Chuyen vien kiem tra va thvc hien thdm 
dinh ho so. Chuyen ket qua xir 13', voi 2 
trubmg hop: 

+ Tru6ng hop 1: WO sa khong dii dieu 
kien giai quyet thi dir thao van ban tra 
Ryi ghi ra li do va trinh len Lanh dao 
phong phe duyet 

, 
+ Trueng hop 2: H6 so du dieu kien giai 
quyet, thi du thao ket qua giai quyet, 
trinh xet duyet ho sa 

- Cdp rilidt thong tin giai guy& vac) He 
thong iGate 

Chuyen 
vien giai 

quyet, 
them, 

themdinh 
ho sa 

5 • • 	qua 	q
, 

giai quyet 

T  t ketDuye
,  

He th6ng hien thi danh sach 116 sa can 
xet duyet. Lanh ciao phong chuyen mon 
thvc hien viec xet duyet ho sa va du 
thao ket qua giai quyet: 

- 	ruern& hop 1: Khong dungy 	xet duyet 
thi tra ho so yeu cdu chuyen vien thu ly 
thdm dinh lai. H6 sa chuyen ve BIT& 4 

- Truerng hop 2: D6ng Y xet duyet thi 
thvc hien chuyen ho so len Lanh dao co 
quan thkrc hien buck KY duyet ket qua 
giai quyet 

Lanh dao 
phong 
chuyen 

mon 

6 

, 
KY 	duyet ket 
qua giai quyet 

He th6ng hien thi danh sach hO sa can 
phe duyet. Lanh dao co quan xem xet ho 
so va du thao ket qua giai quyet: 

- Trtrong,hop 1: Khong d'Onif, Y 14,  duyet 
thi yeu cat' xet duyet lei, ho so chuyen 
ve Buck 5 

- TruOng hop 2: D6,ng Y 14 duyeI thi 
thvc hien 14 duyet ket qua giai quyet va 
chuyen cho chuyen vien phong chuyen 
mon cap nhdt ket qua giai quyet ho so 
vao He thong iGate 

Lanh dao 
co quan 

8 



Btriic Ten btthe MO to 
Doi 

ttnyng 
tinic WO 

Chuyen ket qui 
giai guy& 

He thOn4 hien thi danh sach ti,.' so da 
giai quyet. Chuyen vien phang,  chuyen 
mon cap nhat ket qui giai guy& ho so 
vao He thong iGate. Chuyen ket qua giai 
quyet da duoc phe duyet cho van thu co 
quan 

Chuyen 
vien giai 
quyet, 

tharn dinh 

8 
bong dau xic 

A nhan 	ket 	qui 
giai quyet 

He thong hien thi danh sach hO so da 
giai quyet. Van thu thkrc hien viec (king 
dau xic nhan ket qua giai quyet. Chuyen 
ket qua giai quyet da duvc phe duyet va 
(Jong dau cho cong chirc TN&TKQ 

Van to 

9 Tra ket qui 

He thOng hien thi danh sach hO so da 
giai quyet. Cong chk TN&TKQ thvc 
hien tra ket qui. giai quyet TTHC 

Cap nhat thong tin tra ke't qui vao He 
thOng iGate 

Cling 
char 

TN&TKQ 
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